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Shoppers
Stop to
expand

Calcutta: Large format re-
tailer Shoppers Stop is on an
expansion drive with plans to
open 12-15 department stores

every year for the next three
vears and add to its latest
venture of standalone beauty
stores at the same time.

“India is growing, the mar-
ket is evolving and the oppor-
tunity is huge.

“We have committed to
open between 12-15 depart-
ment stores every single yvear
for the next three years and
15-20 beauty stores every sin-

| gle year for the next three
years * said Venu Nair, man-
aging director and CEO, Shop-
pers Stop, at an even organised

by the Merchant Chamber of

Commerce.

~ The company plans to open
its largest beauty store in Cal-
cutta in the next six months.
“Calcutta is one of our fastest
growing markets and it is a
city where we seeimmense po-
tential,” Nair said.

“Shoppers Stop has 270
stores across India with a car-
pet area of 3.9 million square
feet as of March 31. This in-
cludes 98 department stores
and seven Home Stop stores.

In FY23, the company
added 11 department stores
and12 beauty stores, Of the 11,
three were in metro cities and
eight in tier 1, tier 2.cities, s
nifying the company’ str:
to expand and grow in cit
where it does not have major
presence.

In FY23, the company had

earned a revenue of Rs 5,066
crore growing at 63 per cent.
Its two strategic pillars — pri-
vate brand and beauty — grew
at 70 per cent and 54 per cent,
respectively, according to an
investor disclosure.
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Merchants’ Chamber of Commerce & Industry organised MCCI Retail
Conclave on “Reinventing Retail Through Innovation and Technology”

MI News Service,
Kolkata; Merchants’ Cham-
ber of Commerce & Industry
org; 01~
o mentmg etal
| mugh Innovation and Tech-
nology” on Saturday, May 6,
2023 at Taj Bengal, Kolkata.
The main speakers were Bijou
K , Chairman, Retailers
Association' of India, Gunjan
Shah, Managing Director and
CEO, Bata India Ltd, Venu Nair,
Managing Director and CEO,
Shoppers Stop Ltd, Sandeep
Barasia, Whole Time Executive
Director and Chief Bus
ficer, Delhivery and Suvankar
Sen, Managing Director and
CEO, Senco Gold Lid. :
Namit Bajoria, President
., delivered thé welcome
s5. Manish Gourisaria,
Chairman, Council on Retail &
\Iarkpnng MCCI delivered the
theme address,

All the speakers mainly
dwelt on the changing face
that retail was witnessing
though Bijou Kurien said
that there were 13-15 million
shopkeepers in India at pres-
ent that contributed fo 80% of
the retail business. Organised
retail contributed 10-12% of .
the total retail business and
online retail around 4-5%.

He said 60% of the retail
market was of food and grocer-
ies and 40% of the market was *
fashion and life style. But retail
space was a constraint in India
and it was only one tenth of the
US and one fourth of China.

Venu Nair, Managing Di-
sctor and CEO, Shoppers
stop announced ning of
India’s largest beauty store in
Kolkata in the next 6 months.
Although he didn’t mention
about the investments to be
made in the beauty space, he
said, Shoppers Stop has been

rolling out 18-20 beauty stores .

in India every year.

Suvankar Managing
Director and . Senco Gold,
shared the story of his journey
in becoming a Rs 4000 crore
company, He said the Indian
jewellery industry was a Rs 4
lakh crore industry and it was
rapidly transforming from
unorganized to organised.

of the jewellery
in the organised

% were in the un- -

orgamzed segment”. GST and

other newly formulated audit-

ing ¢ onditions were leading the

layers to move into

segment. The di-

jewellery segment was

gmwmg at the rate of 25%,
thnugh it vw&]d mrrpasp

.Jnnntf rnorP to use,
'tcldmg bridal jew-
ellery, which was 60% of the
overall jewellery market has
come down to 50% of the jew-

ly used with w
and formal dresses.
While all the speakers
essed on the use of technol-

ing the hybrid

I wears

model to run and grow their
businesses, ‘post Covid, stores
have started opening up, Sen
stressed that to grow in busi-
ness one should keep a goal.
Businesses would require to
keep an eye on trends, tech-

which should match the vision
of the business own

will be required to be amena-
ble to chdnges

£he last ihmg
brought into "consideration

but logistics plan should be
d

made at th
level. The __l(_:_-

wing board
cs industry

e

Bt

—————

at present 65% were UPI and
130 million people have start-
ed hu\mg through e- com-

) ¢ for a long time and 11
vas not that thing has set-
nt. l'{ctail will

pted to newer

Namit Baluna President, Merchants' Chamber of Commerce and !ndustnr(MECl] Manish Gourisaria, I:halrman L‘msm:lI on Retail and Harketmg,
MGEI, Bijou Kurien, Chairman, Retailers Association of India, Sandeep Barasia, ED& Chief Busipess Dfficer Delhi very, Venu Nair, Managing Director
&IIEﬂ, Shoppers Stnp Limited , Suvankar Sen, Managing Director and CEQ, SencoGold Limited and Prashant Lohia, Founder and CEQ, BENESYS at
MCC! Retail Conclave Reinventing Retail Through Innovation and Technology in the city on Saturday

Bata’s managing director
and CEO Gunjan Shah said
that the Bata shoes have
turned from a functional
brand to a fashion brand. Ca-
sualization has taken a major

ce in the footwear market

or companies fo sustain,

would grow to $ 300 billion
industry in the next five years.
He said more than 4.5 million
trucks operated in India but
most businesses didn't look
logistics as a strategy.
‘However, Kurien said, of
the total digital transaction

technologies if it had to sustain.

Manish Gourisaria, talked about
product. innovation citing use. of
augmented reality and \ll'ﬂldl re-
ality in a customers in the
retail stores. Mayank Agarwal, Co-
(Chairman, Council on Retail and

-Marketing gave the vote of thanks.
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cloud-based retail software

TARUN GOSWAMI

Four youths from Kolkata
have developed a cloud-
based retail management
software, the first of kind in
the country, that caters to
both online and offline busi-
ness known as omni chan-
nel in IT terminology.

Prashant Lohia, CEO and
founder of Ginesys, said, as
theretail business in Kolkata
vis-a-vis India is growing
fast, the software by the firm
caters to both large retail
and mid sized retail. More
than 50 per cent retailers in
Kolkata are using this soft-
ware.

Mr Lohia addressed a
seminar MCCI Retail Con-
clave titled Reinventing Refail
through Innovation and Tech-
nology at a star hotel in
south Kolkata this afternoon.

He said, in retail busi-
ness maintaining the inven-
tory is very important. This
is done by the software which
Ginesys has developed.

“With changing time the
questions like how much to
stock, from whom the wares

arereceived and what should
be purchased are the key
issues that need to be
addressed. So a highly devel-
oped software is required
to manage the inventory,” he
said adding “more stock is bad
and nostockis equallybad.”

He maintained that busi-
ness in India is growing
because ‘of four factors,
namely, introduction of GST,
UPI, Aadhar card, 4G and 5G

mobile network, and ONDC"

(Open Network for Digital
Commerce).

Mr Lohia, who did his
graduation in Commerce
from St Xavier's College, is a
Chartered Accountant. His
is the brain behind devel-
oping the software. He was
assisted by two IT expertsand
one operating personnel.
These four youths opened an
office in Chandni Chowk in
Central Kolkata more than
two and a half decades ago
when they were in theirmid
20s. “Kolkata has a very
impressive pull of IT experts
in the country. We have an
office in NewTown and plan
to go global shortly,” Mr
Lohia said.
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Shoppers
Stop to
open 15-20
beauty
stores

MITHUN DASGUPTA
Kolkata, May 6
MULTIBRAND RETAIL CHAIN
Shoppers Stop is planning to
launch between 15-20 Beauty
stores every year for the next
three years with the com-
pany’s beauty segment grow-
ing rapidly. It is planning to
open biggest beauty store in
Kolkata in the next six
months. “We are committed
to open between 12-15
department stores every sin-
gleyearin the nextthreeyears
and between 15-20 beauty
stores every single year in the
next three years. Because
beauty is the other business
we are hugely invested
to,”Shoppers Stop MD & CEO
Venu Nair said at the MCCI
Retail Conclave in Kolkata
OB paliray T s
" “During the quarter, our
beauty sales registered 197
crore, a growth of 29%.Again,
this is the highest sales proba-
bly in the quarter. Our overall
mix of beauty sustained at
17%.Hyper-personalization is
critical for beauty,” Nair said.
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